
BERNSTEIN Customer Count
One for all — All in One
The only thing that counts is the health of us all —  and the SMART customer count



 Permitted upper limit NOT reached 
— Passage permitted

 Permitted upper limit reached 
—  Passage forbidden

 •   Signal lamp lights up in red 
 •   Warning notice is displayed

Simply smarter customer counting
Flexible and mobile. Individual and specially for you

Customer counting made easy! Proven industrial 
technology offers numerous application possibilities 
and hygienic safety – for you and your customers.

In wholesale and retail trade, customers who are 
in a store/ shop are often counted with the help of 
shopping trolleys or baskets. At this point, BERNSTEIN 
offers a far more convenient and elegant variant of 
customer counting. 

Individual design – Especially for you 
• Visual design individually and flexibly adaptable
• Colouring of the column, display of logos as well as 
 visual monitor design according to customer requirements

Simple and fast commissioning – Plug and Play
• Simple assembly and quick configuration: set up, plug in,   
 attach the reflective surfaces – Done!!
• No additional wiring, only power connection required   
 (230V)

Easy configuration – Via USB stick
• Use the software supplied to conveniently set or change   
 the current maximum number of customers on the 
 PC/laptop and transfer it via USB stick – Ready to go.

Effective health protection – Really SMART
• Monitoring of the input and output via integrated
  light barriers on both sides simultaneously
• Placed centrally in the entrance area – Detecting the 
 entry and exit of every single person (on both sides)
• Recording and visualisation of the current number of 
 customers on the monitor – further visualisations possible
• Signal lamp lights up when maximum number is reached
• Warning notice via monitor (mountable in portrait and   
 landscape format)

Customer counting with monitor and reflector-based 
counting system as well as sensor-controlled disinfectant
dispenser incl. collection tray

Dimensions (W× H ×D): 662 mm × 2205 mm × 442 mm
Detection range: up to 6 m per side
Connection: 230V (European 2-pin socket)

The only thing that counts ... 
The SMART customer count

PRODUCT FEATURES

TECHNICAL DETAILS

• Double protection: Combination of smart customer   
 counting and mobile disinfection column for 
 double protection and hygienic comfort
• Reduce costs: The system of “counting by shopping 
 trolley” and its monitoring by security personnel 
 is no longer necessary
• Save space and provide comfort:  Unnecessary 
 “overcrowding” of the sales area due to shopping 
 trolleys that are not needed is avoided
• Prevent queues: According to the Corona Protection 
 Ordinance (§11), crowds at entrances/interfaces of 
 customer traffic are to be avoided, this counting system   
 visualises and makes the factual situation more 
 transparent

We can implement your own personal 
hygiene solution specifically for your 
spatial conditions and according to 
your wishes – Please contact us.  

Touch-free dispenser
for fast and effective disinfection

This free-standing total solution as a combination 
of hygiene station and smart customer counting 
fulfils the requirements of the Corona Protection 
Ordinance twice over.  

The design-oriented and individually configured 
hygiene column comes to you fully assembled – 
including software, disinfectant dispenser and monitor.  

Would you like parts of the column or the monitor 
design to match your corporate design? As well as the 
display of your logo or special information? 
With pleasure!  Simply tell us your individual wishes 
when you order. 

Real advantages with real bene� ts
For you and your customers  

Individual design – Especially for you 
• Visual design individually and flexibly adaptable
• Colouring of the column, display of logos as well as 
 visual monitor design according to customer requirements

Simple and fast commissioning – Plug and Play
• Simple assembly and quick configuration: set up, plug in,   
 attach the reflective surfaces – Done!!
• No additional wiring, only power connection required   
 (230V)

Easy configuration – Via USB stick
• Use the software supplied to conveniently set or change   Use the software supplied to conveniently set or change   
 the current maximum number of customers on the 
 PC/laptop and transfer it via USB stick – Ready to go.

Effective health protection – Really SMART
• Monitoring of the input and output via integrated
  light barriers
• Placed centrally in the entrance area – Detecting the 
 entry and exit of every single person (on both sides)
• Recording and visualisation of the current number of 
 customers on the monitor – further visualisations possible
• Signal lamp lights up when maximum number is reached
• Warning notice via monitor (mountable in portrait and   
 landscape format)

PRODUCT FEATURES

Touch-free dispenser
for fast and effective disinfection
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hygiene@bernstein.eu
www.bernstein-hygienetechnik.eu

Contact

BERNSTEIN AG
Hans-Bernstein-Str. 1
32457 Porta Westfalica
Fon +49 571 793-0
Fax +49 571 793-555
info@bernstein.eu
www.bernstein.eu 


